Leveraging ZirMedZ I & i NJ O
Integrated Eligibility Verification

June ¥' 2pm EST




2:00p.m. -2:05p.m. Welcome and Introduction by Fastrack
Gail Zainfeld, Director of Implementation & Training

2:05p.m.-2:45p.m. LeveraginddrMed/Fastrack Integrated Eligibility
ZirMed: Angelique Farmer, Client Manager
FastrackMichael Dumas, Implementation & Training

2:45 a.m.- 3:00 p.m. Q&A
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Our Shared Vision
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Reduce inefficiencies and increase
productivity and revenues for healthcare !
providers through proactive revenue cycle

management solutions and support
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Verifying Patient Insurance

. Time consuming

. Inconvenient

. Increases AR days
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unknown
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responsibility)

. Long wait times on the phone

. Too many user names/passwords to manc
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NegativeOutcomes from Challenges

 Increased AR days

e Unpaid and denied claims

* Increased Patient Responsibility and collection efforts

* Increased writeoffs and accounts sent to collections

* Increased labor costs to reprocess claims

o Patient services/supplies can end up being a COST to the
provider
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Facts about Eligibility Verification

« Average claim denial rate due to eligibility
related items is approximately 5%terest cost

alone for denials could equate to $1500 per
provider per year

ZirMed/Fastrack:

o« 33.7%of payer rejectiongor ZirMed/Fastrack
clients have been relatet
Subscriber/Eligibility issues
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Connections

04 7irMed

Account

Prof Claims

Inst Claims Remits Eligibility Print Services Z Pay

Demo Medical Practice (7293)

Estimation Analytics

Clinical Link

-

ZirMed Demo | Log Off

Inquirieg = Batches =« Downleads » Name Matching « Providers « Reports « Payers » Settings » Test Area

Browse » Printable = Updates

Payers
| Payer Payer Type Any A Search
Downlead (. CSV) Displaying 1 - 15 of 940 Payers Page 1 of 83 = GO
Dual
Payer Type Payer ID Payer Name & Enroll Req Notes Outbound CH
Format  Allowed
Commercial 13162 1199 National Benefit Fund No 5010 N
Commercial 51425 4Most No Notes 5010 N
Commercial 87726 64159 - Definity Health No Notes 5010 N
Commercial 88838 729 Demo Payer No 4010 N
Commercial Z1267T AARP - Eligibility Onby No Notes 5010 N
Commercial 87726 AARP MedicareComplete by SecureHerizons - Claims and Remits Onhy No Notes 5010 N
Medicaid SKDCO Ace Industries - Medicaid Washington DC No Notes 5010 N
Medicaid SKWY0 Ace Industries - Medicaid Wyoming No Notes 5010 N
Commercial 87815 Acordia Mational fes Notes 5010 N
BC/BS SB530 Administrative Enterprises No Notes 5010 N
Commercial 63056 Advantage by Bridgeway Health Solutions No 5010 N
Commercial 63056 Advantage by Buckeye Community Health Plan No 5010 N
Commercial 63056 Advantage by Managed Health Services No 5010 N
Commercial 63056 Advantage by Superior HealthPlan No 5010 N
Commercial 25133 Advantra Freedom No Notes 5010 N
Dizplaying 1 - 15 of 940 Payers Page 1 of 63 = ZO

940 PayersGovernment and Commercial
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Settings

Account Prof Claims Inst Claims Remits Print Services Z Pay Estimation Analytics Chinical Link

nquiies « Botches « Name Matching « Providers « Reports « Payers « Settings » Tes! Area

General Séttngs « Format Settings * Account Preferences « User Preferences * Account Breakout « Service Type Settings
Service Type Settings E'

Def3aults - Sets the Default Senice Type Code in the DDE Screen. Note: If payer does not support value, default value will be 30

Service Type Code -~ No Selection -- v

Service Display Type
Use the Service Type Display setting to customizea the dispiay of your Edgibiity Responsas. You can aiso specify if the

selection should be expanded (or colapsed) by checking (un-checking) the box under the Show Collapsed column
Note: Al Service Types are expanded by defaul Expand and colapse feature is avaiabdile in the HTML view only.

Service Type Substitution Rules
All Other Payers - Service Type Substiution Sule

This rule will apply 1o elgibity nquries for all payers wehout specific substtution rules
Note: Rues do not apply to inguires submitted through DOE

& Buld Al Payers Rufe

Save Changes

0 1552011 Telled Inc. AR Rghts Reserved
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Accessing Eligibility in ZirMed (Real Time)

Account: Demo Medical Practice (729) & j Usr: ZirMed CSRep * CaselD NEW j Admin
i' . - & Train ente
; le‘Mf?d m Demo Medical Practice (729) ~ Stacy State | Log Off
Account Prof Claims  InstClaims  Remits Print Services ZPay Estimation Patient Access  Analytics  Clinical Link

Inquiries * Batches » Downloads * Mame Matching = Providers * Reportz * Payers » Settings » Test Area 4
Inquiries InquirylD Failed Inquiry Deshboard | NEW Inguiry
Subscriber/Patient Name Patient Acct Number User Any - |:| Include Hidden
Payer & Eligibility Date(s)
Status  Any - Inguiry Date(s) a0 Days - i Search

Accessing Eligibility:
1. After logging in, click on the Eligibility tab
2. ZirMedallows for direct data entry of inquiries OR
3. ZirMed allows upload inquiries in a batch
4. Users can enter new inquiries from this screen

L
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New Inquiries

MNew Inquiry 1 Iv VWait for real-time response from payer after submitting
Submit Inguiry | Payer £ni" BC/BS of Arizona (SBS30) + Remove From QuickList View SmartSearch
Simple View Provider ABC MEDICAL - Service Dates |—| | 3
Expanded View Service Type Routine Physical{81) + Group Mumber
Type of service. This . .
is required by most 2 &) sdd service Type

payers.

% Ppatient iz subscriber © Patient is dependent of subscriber

t.Memberd| | Name (Last, First)|

|poB |

Search options. Only one row below needs to be completed. Only valid =earch options for the =elected payver are shown.

Payer Requirements

—Payer requires both a TaxiD and ProwviderlD if MNPl is not sent.
—Member I Format: SN or 12 AN

response can be returned

from the payer

1. Users can choose from a quick list of payers (Client determines quick |
*2 ZirMed offers several service types to providers so that the most accur

3. Service dates are also essential to returning the most accurate informa

iSt)
ate

ition
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Eligibility Responses

: ) #
Coverage Details ‘-’New Inquiry TexT Wersion

Inguiry ID: 151185387
3M6/2013 3:08 PM

'-%j rint

Responses appea
within seconds

Humana (and subsidiaries) claims Service Dates: 03/06/2013 - 03/06/2013 Active Coverage

oy
I ‘ Collect Patient
g Payment

The Following information was used in the inquiry

Subscriber Information Service Types Requested
MemberlD 30 - Health Benefit Plan Coverage
Date of Birth

Subscriber Information

DEGARIS, SCOTTD 1D

DB Collect
Subscriber Coverage Information payme Nt
Group Nomber —ED- NG at time of
service

Plan Begin Date 01/01/2013
Benefit Information

Service Date 03/06/2013
General

Benefit Disclaimer

Payer Note THIS IS OMLY AN ESTIMATION OF BENEFITS, I nforma‘tlon IS
presented in

& ALL PAYMENTS ARE SUBJECT TO POLICY
GUIDELIMNES, MEDICAL NECESSITY, &
MEMBER ELIGIBILITY AT THE TIME
SERVICES ARE PERFORMED.

In Network

an easy to
read format!

Limitations $9999999.00 Lifetime
Payer Note SEQ#001

| »

m
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Batch Eligibility (Manual)

Op 1: ZirMed Staff
Mamou, L& 70554 -

) ZicMed g on s JMBES
i; Z]_I‘Mﬂd support@zirmed.com

ZirMed Test Account (605) - Angeligue Farmer | Log OFff

Account: ZirMed Test Account (605) & Bl [sos(m-pro) zirved Usr: ZirMed CSRep - Admin

Account  Prof Claims Inst Claims Remits AVl Print Services ZPay  Estimation Patient Access  Analytics Clinical Link

Inquiries « Batches » Downloads « Name Matching « Providers « Reports » Payers » Settings » Test Area

Upload a New Eligibility Batch Batch Upload Status: multiple
Process Date Immediate ~ Batch Name | File Go

Eligibility Batches

Batch Name ~ Submission Date(s) 90 Days  + |03/05/2013 |-|06/03/2013 ["] Include Higden | S€arch
User Any - Batch Type All -
Displaying 1 - 15 of 25 Batches Page 1 of2 » Go
Submit Date Batch ID Total

Hidden Submit Time Batch Name Batch Type User Inguiries Status Action Dup
|:| 3?gﬁ?j : ;-E:E;?I‘LT Upload  Michael D 23 Processing Complete Generate Responses  Go Te Downlead I.cs.'.f
|:| E?S;ﬁ[:j & ;-31-11?ALT Upload  Wichael D 2 Processing Complete Generate Responses  Go To Download I.cs'.f
|:| ET;EQADI.: 3 ;—53?06-11039ALT Upload Michael D 3 Processing Complete Generate Responses Go To Download I.c&w
|:| 20_03 AE:I:S ;-523:-11%9ALT Upload  Wichael D 3 Processing Complete Generate Responses  Go Te Downlead T.csv

ArmEmA A FLLEE T

All responses generated from a batch will show up on your main transaction
screen as well
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Searching for a response (kept online 1 yr)

Account: Demo Medical Practice (729) & ﬂ Usr: ZirMed CSRep -

4 ZirMed

Account

CaselD NEW

j Admin

Demo Medical Practice (729) Stacy State | Log OFf

Prof Claims Inst Claims Remits Print Services E=stimation Patient Access Clinical Link

Eligibility Z Pay

Analytics

Inguiries = Batches = Downloads = Mame Matching = Prowviders = Reports = Payers = Setlings = Test Area

Inquiries InguirylD Failed Inguiry Deshbosrg | NEW Inquiry
Subscriber/Patient Name Patient Acct Number User Any - |:| Include Hidden
Payer ey Eligibility Date(s}
Status  Any - Inguiry Date(s) 90 Days « o Search
Sawve Hidden Status Displaying 1 - 13 of 13 Inquiries Page 1 of 1
Date Subscriber Name Patient Acct Eligibility
Hidden Time User Payer Patient Hame Humber Date Status Action
|:| 03/08/2013ZirMed Humana (and subsidiaries) DEGARIS, SCOTT D 03/08/2013 Active Coverage Edit Response
03:08PM D claims (61101}
|:| 03082013 ZirMed Humana (and subsidiaries) DUNBAR, BRLAN D 030852013 Active Coverage Edit Responze
12:232PM D claims (61101}
D 030S2013 ZirMed CIGMA (Connecticut General, 0340852013 Subscriber Mot Found Edit Response
1118 A D Equicor, Equitable) (52308)
02/23/2013 £irled Humana ({and subsidiaries) THOKMAS, SHIRLEY 022352013 Active Coverage Response

After submitting inquiries, users may search by the following fields:
» Subscriber/Patient Name
« Patient Account Number

 Payer
« Eligibility Date/s
e Status

* Inquiry Date/s
Users may also edit past inquiries from this screen

15
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Eligibility O Failed Inquiry Dashboard

« {AYAEINI G2 GKS /flFAYda wS2SOuA2y 5
5/l aKo2F NR¢ G2 NBOYASSg lye FIFAfSR S
» Searches can include to view failures by payer, batch, status, provider, date, etc.

> Q)

L R

L P

Account: Demo Medical Practice (729) =2 j Usr: ZirMed CSRep * (CaselD NEW j Admin

@ erMed Demo Medical Practice (7259) Stacy State | Log O

Account Prof Claims Inzt Claims Remits Eligibility Print Services Z Pay Estimation Patient Access Analytics Clinical Link

Inquiries = Batches = Downloads = Mame Matching * Providers * Reports = Payers » Seftings = Test Area

Failed Inquiry Dashboard

Scope Domain -
Group By Account -
Failure Date Today -
Go
Oty Account Drill Dowwn Action
1 Demo Medical Practice (7.29) Select One - G0

Results do not include Hidden Inguiries
Uzing Account Preferences established on this account to determine what constitutes a failure. As such, figures may vary if run on a child account with different
preferences.
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Setting Options: Ensure you get the best response

Account Prof Claims Inst Claims Remits Print Services Z Pay Estimation Analytics Chinical Link

nquiies « Botches « Name Matching « Providers « Reports « Payers « Settings » Tes! Area

General Settngs * Format Settings * Account Preferences « User Preferences © Account Breskout « Service Type Settings
Service Type Settings D

Defaults - Sets the Default Senice Type Code in the DDE Screen. Note: If payer does not support value, default value will be 30

Service Type Code -~ No Selection -- v

Service Display Type

Use the Service Type Display setting 1o customize the display of your Esgibity Responses. You can aiso specify if the
selection should be expanded (or colapsed) by checking (un-checking) the box under the Show Colapsed column
Note: Al Service Types are expanded by defaul Expand and colapse feature is avaiabdile in the HTML view only.

Service Type Substitution Rules
All Other Payers - Service Type Substiution Sufe -
This rule will apply 1o elgibity nquries for all payers wehout specific substtution rules Settl ngs for AP IIFTP

Note: Rues do not apply to inguires submitted through DOE

@ Settings for DDE in ZirMed

(Fastrack is best source)

Save Changes

0 1552011 Telled Inc. AR Rghts Reserved
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Setting Options: Ensure you get the best response

A - Op 1: ZirMed Staff

Account: ZirMed Test Account (605) rMed Usr: ZirMed CSRep - Admin o LA 70554 -

04 ZirMed | support & Training Center_[imasiulBEe

ZirMed Test Account (605) - Angelique Farmer | Log Off

count Prof Claims Inst Claims Remits AL Print Services ZPay  Estimation Patient ess  Analytics Clinical Link

Inquiriee » Batches » Downloads » Mame Matching » Providers » Reports » Payers » Settings » Test Area

General Settings = Format Settings » Account Preferences « User Preferences « Domain Settings = Account Breakout » Service Type Settings
Service Type Settings History Report

Defaults - Sets the Default Service Type Code inthe DDE Screen. Mote: If payer does not support value, default value will be 30.
Service Type Code  Health Benefit Plan Coverage (30) -

Service Display Type

Use the Service Type Display setting to customize the dizplay of your Eligibility Rezponses. “You can alko specify
if the selection should be expanded (or collapsed) by checking (un-checking) the box under the Show Collapsed
column. Note: All Service Types are expanded by default. Expand and collapse feature is available in the HTML
vigw only.

Service Type Substitution Rules

All Other Payers - Service Type Substitution Rule

Thiz rule will apply to eligibilty inquiriez for all payers without specific substitution rules.
Note: Rules do not apply to inguiries submitted through DDE.

@ Overwrite inguiry service types with your substitution list

@ Only use your substitution list when the service type is blank
Axailable Service Type Codes W our Substitution List

Abortion (84)

heupunciire (69
Adjunctive Dental Services (28)

Air Transportation (57) =

| Cancel | | Done Editing |
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An Even Easier Way

I

FASTRACK:

Request for Responses start and stop
Directly from your Fastrack System.

Real Time and Batch both supported

SubmitReaiTime Eligibility Inquiry
Retrieve Real'ime EligibilityResponse
Submit Batch Eligibility Inquiry
Retrieve Batch Eligibility Response
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Making it all work!
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Real Time Eligibility Inquiry for Zirmed

You can perform resime eligibility inquires

NOTEYou must contact Fastrack to be enrolled in the program

e OntheCompanyMaintenancd ONB Sy @2dz YdzAad aSi dZJ &2 dBHRMETPE) Vv
tab, and then clicking on tizmed SFTb. TheZiimed SFTP Settirgisais displayed.

eon ITS  Zirmed SFTP |FI' HTTPS MDI/CSI Requestl
irmed SFTP Setting

Eligibility Https address: SFTP address:

IhtlpG:Hwebsenrices.zirmed.oomeIigihiIitnyaleway,’GalewayAsync.m [¥ SFTP Connection Isshﬂp.zirmed.oom
TID: SFTF User:
[26700 [26700
User ID: SFTP Password:
Iﬂ‘lrainer I tttttttt
User Password: Upload Folder:
I ttttttttt Ifupload
Download Folder:
|rdownload

*  Onthdnsurance Maintenancscreen you will need to indicate under thsurance Optionsnenu that eligibility
checking is available, you intend to utilize Zirmed to check the eligibiity and enter the Zinmed Payer ID for the carmier.
— ,2dz Oly 2271 dzZLJ t 1 @8SNJ L5Qa 2y GUKS %ANNYSR $S0aAiids
— UnderOther Optionsplace a check in both thRange of Dates Requirethd HCPC Request Availaldexes and
chooseNPlas thelnformation Received I0f the payer is NPI only. If it is not, please choose Tax ID.

— Current versions of Fastrack allow you to choose the type of benefits you are looking to have returned via drop
down menus under th®efault Eligibility Check Codes
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Insurance Options Menu

: Options | Hold | Billing Eligibility |ERN |

Eligibility Check Available:

I

Eligibility Check Provider:

~Emdeon Options

Carrier 1D:

Batch Carrier ID:

ZIRMED

Zirmed Options

Payor 1D: 60054

~Other Options

Receiver PIN:

Receiver User ID:

Range of Dates Required:

HCPCS Request Available :

Information Receiver ID
" Provider Number

© Tax ID

« NPI

22

~Default Eligibility Check Code
HME |Iv  HHA

|12 - Durable Medical Equipment Purchase j
|18 - Durable Medical Equipment Rental j
30 - Health Benefit Plan Coverage j

04 ZitMed



Real Time Eligibility Checking

« Patient Maintenance
The following information must be entered at the patient level to verify eligibility:

— Name

— City, State, Zip

— Birth Date

— Gender

— Insurance Carrier
Claim Information

From the patient demographics screen choose the Patiertidien menu, eligibility check and choose the carmer you wish

to vy e 52 et RS WU COU B R BN
. Fie (Paent | Order Assessmest Mescelanecus Lab Results Windews
Notes o B 8% x {
Patd AR ngqary
N 1D 9/ Surgucal Codes 50-901-»9'
WU ThespienPrice Appeovals I 1055 [CANE, CANDY
AS  Datient Medscations 100 PEPPERMINT LANE

485 Forms
cx Phyucian Ooder
Co  ueszuen

Et Labeks Prntout
Yemplate Lettes - : End Date:
Houpesl Hateey Pm an I
00 Encounter Codes | 1011 DIXCE, SUXEN
Gy Egibalty Check . Prisvary Carmer V
Tl 0t Check Secondary Carrier
jo Pabient Product Excepticns Jach e
pe  Patient Alerts Quitenary Caries
Pa View AN Alerty
L ipa  CHlRequent IEOICARE REGION B
[ | Patient Carner 3:
Patient Carrwr 4:

FUTSRVETE SN PP N |
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When the €ligibility screen appears you must have afrom date. A range of dates can be entered but is not required.

(%] HME 20125P2 - Eligibility Dates « FASTRACK HME/IV COMPANY - BUCKEYE TRAINING BRANCH » - |0O] %]

v OK F Exit

Enter Service Date Range or Beginning Date for Eligibility Check

~Eligibility Check Code

From: To: |30 - Health Benefit Plan Coverage j
6/1/2013 |

|12 - Durable Medical Equipment Purchase j

|18 - Durable Medical Equipment Rental j

After Clickin@K the system will retum thBigibility Response Filgf successful. If the request was not successful, the system
will retum theRequest Response DétaiaCommunications Emor display

Clicking the Eligibility talo on the Eligibility Response File will display a screen similar to the following:
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Patient Eligibility Information:

Coverage Level: IND for Plan Medicare Part A
Benefits :
Active Coverage
Coverage Level: Individual
Eligibility 07/01/1991

Coverage Level: IND for Plan Medicare Part B
Benefits :
Active Coverage
Coverage Level: Individual
Eligibility 07/01/1991

Coverage : Professional( Physician) for Plan Medicare Part B
Benefits :

Deductible Remaining $44
Benefit 01/01/2011-12/31/2011

Coverage Level: IND for Plan Medicare Part B
Benefits :
Benefit Description 82951-26-GLUCOSE TOLERANCE TEST (GTT)
Coverage Level: Individual
Benefit Begin 03/01/2018

From this screen you can either save the resiitatient Notesoy clicking on thislotesicon or print theEligibilityresponse by

clicking on thérinticon.

25
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 Eligibility Checks can also be performed from the HME/HHA Orders or the IV RX screer

- HME

* Click on Order in the toolbar and then click on Eligibility Check from thedibrom
menu

L\

» Click on RX in the toolbar and then click on Eligibility Check from theddrep
menu

— HHA

« Click on Order in the toolbar and then click on Eligibility Check from thel@lnaop
menu

26 ¥4 ZirMed



Batch Eligibility for Zirmed

Batch Eligibility can be sent via Secure FTP (preferable transmission) or uploaded to the Zim
account.

o SFTP Connection is set up as describe previously

 [fyouwish to upload directly, the file is created in the EMC folder and you will have to
manually upload it to the Zirmed webstte after logging in.

e Setup at the Insurance Carrier level is the same as fomealigibility

There is an icon on the Patient Maintenance menu to create Baich Eligibility:

HME 20125P2 - Patient Maintenance « FASTRACK HME/MIV COMPA BUCKEYE TRAIMING BRANCH =
File Reperts Windows

DR AT +NE SO EOBROENDEUR DR v

Name Index Main Index

I Starts With ~ ~| | |Starts with ~ ~]| & Retrieve & More
Patient Status

( « Active " Inactive  Pending " Intake Pending C All
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The Batch Eligibility screen allows you to set the parameters for the batch you are going to
submit. After your choices are complete diokate Batch Eligibility Request

Eligibility | MDI |

“ Patients
“ Orders
“ Schedules

“ Rentals

~Check Eligibility For

~Eligibility Check Type

& All Services

¢ By Procedure Code

Carrier:

From:

~Select Range of Service Days

6/3/2013

6/3/2013 ff

-Last Eligibility Check Was More Than:
90 Days Ago

B Create Batch Eligibility Request

Check Batch Eligibility Request Status
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If you are using SFTP, the interface screen will open. Here you can connect to upload your &
or download replies.

v o4
FTP Address:
I % Connect @Dismnnect
rDownloaded File
Name | Type | Folder |
FTP Connecton
= MName | Modified | size |
' Download directory 0
Upload directory 0
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Checking Batch Eligibility Status

Clicking on Check Batch Eligibility Status will open the interface and allow you to check for

updates of previously submitted batches, process received replies, recreate failed batches ot
delete batches.

E HME 20125P2 - Batch Request Status « FASTRACK HME/MV COMPANY - BUCKEYE TRAINING BRANCH »

— e _— -
g2 Connect to Emdeon g2 Connect to Zirmed i@
= ider IRequestType IDate Created
Patients 6/3/2013
=+
+ I
Select Index: | Search Field:
Carrier#lPatient# IPatientName ISerVice DE*HCPC ISubmiﬂedReceivez{PDsted |Remarks
» 1021 1038 MOREMO, EILEEN 6/3/2013 M M M
E';? | 1021 1046 |LAMBERT, MICHAEL 6/3/2013 M M M
| 1021 1055 |CANE, CANDY 6/3/2013 M M M
B 1021 1069 SUPPLY, SALLY 632013 N M M Patient insured information missing - unable to process request
| 1021 1073 |CPM, CORA 6/3/2013 M M M
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Making it all work!

ZirMed/Fastrack Sales

Add ZirMed Eligibility to
Your ZirMed Account

(fill out a Fastrack order
form and send to Caryn K &
ZirMed)

ZirMed Integration Set Up

Fastrack Instructions/Training
Doc

LouiseKinnemarfrom Fastrack

is notified by ZirMed sales to
send you the eligibility
integration instructions

ZirMed Training
A ZirMed Project Manager is assigng

Provider Set up

Provider needs to follow

Fastrack instructions and

complete before moving
forward

Monitoring of

A ZirMed Data Analyst will call that will train you on the ZirMed
provider to set up the RT and the system, assist with enrollments,
batch. Step 3 must be completeg screen settings and general overall

prior to this call use. Monitoring of the account
should take place.

account
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Your ZirMed Resources

Angelique Farmer, Client Manager

angeligue.farmer@zirmed.com
502-657-5477

Caryn Kovatch, Account Executive

caryn.kovatch@zirmed.com
502-657-5542
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