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Leveraging ZirMed/CŀǎǘǊŀŎƪΩǎ 
Integrated Eligibility Verification 

 
June 5th 2pm EST 

 



 

¢ƻŘŀȅΩǎ !ƎŜƴŘŀ 

                2:00 p.m. - 2:05 p.m. Welcome and Introduction by Fastrack 

                                  Gail Zainfeld, Director of Implementation & Training 
 

 2:05 p.m. - 2:45 p.m. Leveraging ZirMed/Fastrack Integrated Eligibility 
    ZirMed: Angelique Farmer, Client Manager 
    Fastrack: Michael Dumas, Implementation & Training  
    
•       

 

 

 2:45 a.m. - 3:00 p.m.                Q & A 

     

 



Our Shared Vision 

Reduce inefficiencies and increase 
productivity and revenues for healthcare 

providers through proactive revenue cycle 

management solutions and support. 

Vision 



Chasing Revenue Doesnõt Have To End This Way  



Verifying Patient Insurance 
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• Time consuming 
• Inconvenient 
• Increases AR days 
• tŀǘƛŜƴǘǎ ŘƻƴΩǘ ƎƛǾŜ ǘƘŜ ŎƻǊǊŜŎǘ ƛƴŦƻǊƳŀǘƛƻƴ  
• IahΩǎ ƻǊ !ŘǾŀƴǘŀƎŜ Ǉƭŀƴǎ ŎƘŀƴƎŜ ŦǊŜǉǳŜƴǘƭȅ ƻǊ ŀǊŜ 

unknown 
• tǊƻǾƛŘŜǊǎ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ŎƻƭƭŜŎǘ όǇŀǘƛŜƴǘ 

responsibility)  
• Long wait times on the phone 
• Too many user names/passwords to manage 
 

 
 
 



Negative Outcomes from Challenges 
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•     Increased AR days 
•     Unpaid and denied claims 
•     Increased Patient Responsibility and collection efforts 
•     Increased write-offs and accounts sent to collections 
•     Increased labor costs to reprocess claims 
•     Patient services/supplies can end up being a COST to the 
provider 

 
 



Facts about Eligibility Verification 
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• Average claim denial rate due to eligibility 
related items is approximately 5%. Interest cost 
alone for denials  could equate to $1500 per 
provider per year 
 

ZirMed/Fastrack:   
• 33.7% of payer rejections for ZirMed/Fastrack 

clients have been related to 
Subscriber/Eligibility issues  

 
 

  
 



Eligibility Solution 

in ZirMed 

(Real Time and 

 Manual Batch Upload) 
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Connections  
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4 

940 Payers- Government and Commercial 



Settings 
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Accessing Eligibility in ZirMed (Real Time) 
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Accessing Eligibility: 
1. After logging in, click on the Eligibility tab 
2. ZirMed allows for direct data entry of inquiries OR 
3. ZirMed allows upload inquiries in a batch 
4. Users can enter new inquiries from this screen 

4 



New Inquiries 
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1. Users can choose from a quick list of payers (Client determines quick list) 
2. ZirMed offers several service types to providers so that the most accurate 

response can be returned 
3. Service dates are also essential to returning the most accurate information 

from the payer 

3 

2 

1 



Eligibility Responses 
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Responses appear 

within seconds 

Collect 
payment 
at time of 

service  

Information is 
presented in 
an easy to 

read format! 



Batch Eligibility (Manual) 
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All responses generated from a batch will show up on your main transaction 
screen as well 



Searching for a response (kept online 1 yr)  
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After submitting inquiries, users may search by the following fields: 
• Subscriber/Patient Name 
• Patient Account Number 
• Payer 
• Eligibility Date/s 
• Status 
• Inquiry Date/s 

Users may also edit past inquiries from this screen 



Eligibility ð Failed Inquiry Dashboard 
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•{ƛƳƛƭŀǊ ǘƻ ǘƘŜ /ƭŀƛƳǎ wŜƧŜŎǘƛƻƴ 5ŀǎƘōƻŀǊŘΣ ǳǎŜǊǎ Ŏŀƴ ǳǘƛƭƛȊŜ ǘƘŜ άCŀƛƭŜŘ LƴǉǳƛǊȅ 
5ŀǎƘōƻŀǊŘέ ǘƻ ǊŜǾƛŜǿ ŀƴȅ ŦŀƛƭŜŘ ŜƭƛƎƛōƛƭƛǘȅ ƛƴǉǳƛǊƛŜǎΦ  

• Searches can include to view failures by payer, batch, status, provider, date, etc. 



Setting Options: Ensure you get the best response 
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Settings for DDE in ZirMed 

Settings for API/FTP  
(Fastrack is best source) 
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Setting Options: Ensure you get the best response 



An Even Easier Way 
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Request for Responses start and stop  
Directly from your Fastrack System.  
 
Real Time and Batch both supported 
 

• Submit Real-Time Eligibility Inquiry 
• Retrieve Real-Time Eligibility Response 
• Submit Batch Eligibility Inquiry 
• Retrieve Batch Eligibility Response 
 

 



Making it all work! 

Provider 

ZirMed 

Fastrack  



Real Time Eligibility Inquiry for Zirmed 
 

You can perform real-time eligibility inquiries 
NOTE:  You must contact Fastrack to be enrolled in the program 

• On the Company Maintenance ǎŎǊŜŜƴ ȅƻǳ Ƴǳǎǘ ǎŜǘ ǳǇ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ōȅ ŦƛǊǎǘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ SFTP/HTTPS 
tab, and then clicking on the Zirmed SFTP tab.  The Zirmed SFTP Settings area is displayed.  

 

 

 

 

 
 

 

 

• On the Insurance Maintenance screen you will need to indicate under the Insurance Options menu that eligibility 
checking is available, you intend to utilize Zirmed to check the eligibility and enter the Zirmed Payer ID  for the carrier. 

– ¸ƻǳ Ŏŀƴ ƭƻƻƪ ǳǇ tŀȅŜǊ L5Ωǎ ƻƴ ǘƘŜ ½ƛǊƳŜŘ ǿŜōǎƛǘŜ 

– Under Other Options place a check in both the Range of Dates Required and HCPC Request Available boxes and 
choose NPI as the Information Received ID if the payer is NPI only.  If it is not, please choose Tax ID. 

– Current versions of Fastrack allow you to choose the type of benefits you are looking to have returned via drop 
down menus under the Default Eligibility Check Codes. 

21 
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• Insurance Options Menu 



Real Time Eligibility Checking 

• Patient Maintenance 
The following information must be entered at the patient level to verify eligibility: 

– Name 

– City, State, Zip 

– Birth Date 

– Gender 

– Insurance Carrier 

– Claim Information 

From the patient demographics screen choose the Patient drop-down menu, eligibility check and choose the carrier you wish 
to verify. 
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When the eligibility screen appears you must have a from date.  A range of dates can be entered but is not required. 

 

 

 

 

 

 

 

 

 

 

After Clicking OK, the system will return the Eligibility Response File, if successful.  If the request was not successful, the system 
will return the Request Response Detail or a Communications Error display.  

 

 Clicking the Eligibility tab on the Eligibility Response File will display a screen similar to the following: 
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From this screen you can either save the results in Patient Notes by clicking on the Notes icon or print the Eligibility response by 
clicking on the Print icon. 
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• Eligibility Checks can also be performed from the HME/HHA Orders or the IV RX screen 

–HME 
•Click on Order in the toolbar and then click on Eligibility Check from the drop-down 

menu 

– IV 
•Click on RX in the toolbar and then click on Eligibility Check from the drop-down 

menu 

–HHA 
•Click on Order in the toolbar and then click on Eligibility Check from the drop-down 

menu 
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Batch Eligibility for Zirmed 

Batch Eligibility can be sent via Secure FTP (preferable transmission) or uploaded to the Zirmed 
account. 

• SFTP Connection is set up as describe previously 

• If you wish to upload directly, the file is created in the EMC folder and you will have to 
manually upload it to the Zirmed website after logging in. 

• Set up at the Insurance Carrier level is the same as for real-time eligibility 

 

There is an icon on the Patient Maintenance menu to create Batch Eligibility: 
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The Batch Eligibility screen allows you to set the parameters for the batch you are going to 
submit.  After your choices are complete click Create Batch Eligibility Request. 
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If you are using SFTP, the interface screen will open.  Here you can connect to upload your batch 
or download replies. 
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Checking Batch Eligibility Status 

Clicking on Check Batch Eligibility Status will open the interface and allow you to check for 
updates of previously submitted batches, process received replies, recreate failed batches or 
delete batches.  
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Making it all work! 

ZirMed/Fastrack Sales 

Add ZirMed Eligibility to  
Your ZirMed Account 

 (fill out a Fastrack order 
form and send to Caryn K at 

ZirMed) 

 

 Fastrack Instructions/Training 
Doc 

Louise Kinneman from Fastrack 

is notified by ZirMed sales to 
send you the eligibility 
integration instructions 

 

 

 

Provider Set up 

Provider needs to follow 
Fastrack instructions and 
complete before moving 

forward 

ZirMed Integration Set Up 

A ZirMed Data Analyst will call 
provider to set up the RT and the 
batch. Step 3 must be completed 

prior to this call 

ZirMed Training 

A ZirMed Project Manager is assigned 
that will train you on the ZirMed 
system, assist with enrollments, 

screen settings and general overall 
use. Monitoring of the account 

should take place.   

 

 

 

 

 

Monitoring of 
account 

 

 

 

 

 

 

 

 

 



             
 
            
           Angelique Farmer, Client Manager 
              angelique.farmer@zirmed.com 
              502-657-5477 
 
              Caryn Kovatch, Account Executive 
              caryn.kovatch@zirmed.com 
              502-657-5542 
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Your ZirMed Resources 
 
 


